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EMERGENCY SCENE SAFETY 
An emergency is an unforeseen event or condition that requires a 
prompt response. In the event of an emergency, you must always 
remember to assess the emergency scene for your own safety, as 
well as for the safety of other bystanders. Too many “would-be” 
rescuers are injured or killed because of attempts to provide care 
in an unsafe situation. 
Moving traffic, downed power lines, sharp items, fire and poten-
tially explosive gas leaks are all examples of hazardous conditions 
that may be present at an emergency scene. If the scene is unsafe, 
stay away, call 911 and warn others of danger.
 
INFECTION CONTROL
The Center for Disease Control (CDC) identifies a practice called 
“standard precautions” as the means that should be employed to 
prevent infection via bloodborne pathogens (bacterial and viral 
agents that may be in body fluids). 
Simply stated, standard precautions means: all blood and certain 
body fluids that may contain blood should be considered potentially 
infectious, and precautions should be taken to protect yourself 
against them. 

Pet first aid is the immediate care given to an injured or suddenly 
ill pet as temporary assistance until competent veterinary care is 
available. Properly applied first aid can save your pet’s life, reduce 
recovery time and be the difference between temporary disability 
and lifelong disability. This program concentrates on basic first 
aid care. It is not intended to replace veterinary care, but rather to 
instruct the pet owner on how to save a pet’s life during an emer-
gency or to minimize a pet’s trauma after an injury. 

In addition to basic emergency care, we will cover some common 
illnesses and other problems that your pet may be exposed to. Al-
though first aid is important, nothing can replace good nutrition, 
regular veterinary check-ups, a safe environment and, of course, 
your love and devotion for your pet.
NOTE: This program will primarily refer to dogs and cats. How-
ever, first aid applications for most pets are similar. 

APPROACHING AN ILL OR INJURED ANIMAL 
To reduce the risk of infection, you should: 

• A l w a y s  p l a c e a 
barrier between you 
and the animal’s body 
fluids. (For example, 
latex or vinyl gloves 
and eyewear. Always 
keep a few pairs of gloves 
in your automobile.)

• Cover all scrapes, cuts, hang-
nails, rashes, etc. 

• Minimize the splashing of body fluids. 
• Handle any sharp object with extreme caution. 
• Not handle food, tobacco products or make-up when around 

body fluids. 
• Ensure that body fluid spills are cleaned, and area is prop-

erly disinfected. 
• Wash hands or any exposed area immediately and thorough-

INTRODUCTION TO PET FIRST AID

Always approach an ill or injured animal with great caution. Even 
your own usually loving pet may bite, kick or scratch out of fear, 
pain, or because it is confused and disoriented.
During your approach:

• Remain calm and be reassuring. 
• Observe warning signs. 

Injured or ill pets may growl, hiss, snarl, viciously bark, put ears 
back, raise hair on back, stoop down and show teeth, etc. Fear   ag-
gression in these situations is also a problem. Fearful animals may 
be trying to get away from you, have their tail between the legs 
or even be anxiously wagging the tail (giving a false appearance 
of being friendly). Responders are more likely to be bit by fearful 
than vicious animals. 
Do not approach. Call for help.
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RESTRAINTS
Muzzle Use 
If the pet is a dog or an animal with a long snout, it may require a 
muzzle to prevent injury to yourself or others providing assistance. 
Using a muzzle in this type of situation is not considered cruel and 
will not hurt the animal if done correctly. Commercial muzzles are 
available for cats and short-nosed dogs. However, in an emergency 
a looped muzzle works well and can be made with a leash, necktie, 
pantyhose, ace bandage or belt. You should use a wrap that is ap-
proximately three feet (3’) in length.  
How to make a muzzle: 
1. Loop wrap around center of animal’s jaws just above nose. 

Tie a half-knot above upper jaw. 
2. Make several additional loops around jaws. 
3. Bring the two remaining loose ends behind the ears from 

under the chin and tie them together securely in a bow knot. 
*Do not muzzle an animal that is unconscious, vomiting or hav-
ing a hard time breathing and do not attempt to muzzle a pet with 
obvious jaw or facial trauma.

Towel or Blanket Use 
If the animal has a short snout 
and a muzzle is inappropriate or 
unavailable, you can use a towel, 
blanket or coat to cover animal. 
You should wrap entire animal. 
Make sure there is a sufficient 
opening for airflow.

Ankle Straps for Clawing 
Animals  
Although rarely necessary, ani-
mals that have claws may need 
their ankles tied together before 
you can safely care for them. 
This is referred to as hobbling. 
Application of the straps may 
put the rescuer in danger of being 
scratched and causes more stress 
on the animal than is usually nec-
essary. A blanket is often the best 
alternative.

Do not do this if the animal has a painful, swollen or deformed 
limb or you suspect a fracture.

Elizabethan Collar 
An Elizabethan collar creates a barrier that keeps a pet from scratch-
ing at its head with leg or from chewing or licking its body. These 
collars may be purchased at pet stores, or you can make one. If you 
choose to make one, you can use a plastic flowerpot, a bucket, a 
small wastebasket, a round piece of plastic or cardboard. Cut out a 
hole in the bottom or middle about the size of animal’s head. Then 
lace a string or light rope alternately through holes made in collar 
with pet’s personal collar.

STEP 1 STEP 2

STEP 3 STEP 4

MUZZLE APPLICATION
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*NOTE:  If you are uncertain if the animal is breathing, try pulling a few hairs from the animal’s coat and place them in front of 
the nose and/or mouth. Movement of those hairs will identify an open airway and the presence of breathing. The normal breathing 
rate is 10 – 20 breaths per minute. Inadequate or absent breathing can be recognized by very slow, very weak, shallow or irregular 
breaths which are often accompanied by a bluish discoloration of the gums (caused by lack of oxygen in the blood). 

1. Gently tilt the animal’s 
head backward to open 
the airway.

2. Quickly inspect mouth 
and remove any fluids 
or solid material.

Initial Assessment is the first assessment of the emergency scene 
and the ill or injured animal. It is a quick method designed to pre-
vent injury to the rescuer and to allow for assessment and care of 
life-threatening problems involving a pet’s airway, breathing or 
circulation (ABCs). The Initial Assessment in animals is similar 
to that used in suddenly ill or injured humans. Problems or condi-
tions not directly related to the ABC (such as painful, swollen or                  
deformed limbs and minor wounds) should be evaluated only after 
performing Initial Assessment and care. 

1. LOOK for chest to rise and fall.
2. LISTEN for breathing.
3. FEEL for breath on your cheek.*

• If breathing is absent or seems 
inadequate, give two rescue 
breaths (see Rescue Breathing 
on page 5) and assess circula-
tion.

• If pet is breathing, maintain 
normal body temperature and 
arrange transport to veterinary 
hospital.

INITIAL ASSESSMENT 

1. Assess the emergency scene for safety. 
 Is it safe to approach pet? 
 • If scene is not safe, stay away! 
 • If scene is safe, approach slowly and 
  speak in a calm, reassuring tone.
2. Assess responsiveness. 
 If the animal is unresponsive, 
 ALERT & ATTEND

1. Notify authorities or an animal health 
care professional. 

2. A bystander should call a veterinarian 
immediately, but this should NOT delay 
delivery of first aid or transport to a 
veterinary hospital. 

  ASSESS

  ALERT

CAUTION! 
You may need 
to restrain the 
animal before 
you can 
safely provide 
further as-
sessment or 
care.

Initial Assessment can be separated into three basic steps:
1. Assess (scene and responsiveness)
2. Alert (authorities or an animal health care professional)
3. Attend (to pet’s ABCs) 

  ATTEND AIRWAY BREATHING CIRCULATION
  TO THE ABCs






• If pet does not start breathing 
or moving, or the heartbeat is 
ABSENT, start CPR (see Steps of 
CPR on page 7).

• If breathing, moving or heartbeat is 
PRESENT, check for and control 
major bleeding.

Assess - Alert - Attend


